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Jackson Brown originally wrote his best-selling Life's Little Instruction Book™, as a gift for his son 

as he left home to begin his freshman year in college.  Since its debut in 1991, Life's Little 

Instruction Book™ has sold more than nine million copies and has been translated into 33 

languages.  It covers an entire universe of advice from the mundane ("Over-tip breakfast 

waitresses."  "Wear polished shoes.") to the sublime ("Never give up on anybody. Miracles 

happen every day." "Never deprive someone of hope; it might be all they have.").  

Brown's book is not a systematic treatise or a philosophy of life, but rather, as the subtitle 

notes, a collection of suggestions, observations and reminders on how to live a happy and 

rewarding life.  Brown says, "Most of us already know how to live a successful and purposeful 

life.  We know we should be more understanding and thoughtful, more responsible, 

courageous and appreciative. It's just that we sometimes need reminding."  

And so, in homage to Life's Little Instruction Book™, participants in this session will 

collaboratively develop a collection of suggestions, observations and reminders of how lawyers 

may lead happier and more rewarding professional lives -- we'll attempt to distill the essential 

wisdom that “Law’s Little Instruction Book” should include. 

Agenda For This Session 

I. Introduction to the Exercise (5 Minutes) 

II. Breakout Groups (35 Minutes) 

A. Introductions (5 Minutes) 

B. Brainstorm Ideas (15 Minutes) 

C. Group Selects Top Five Ideas (5 Minutes) 

D. Write/Edit/Record Top Five Ideas (5 Minutes) 

III. Groups Report in General Session (20 Minutes) 

IV. Wrap Up (5 Minutes) 

Discussion Groups: 

Lawyers and Clients 

Lawyers in Practice 

Lawyers and Their Colleagues in Practice  

Lawyers and the Community 

Lawyers and Their Families  

  



GUIDELINES/RUBRICS FOR GROUP EXERCISE 

I.  INTRODUCTIONS 

A. Group members briefly introduce themselves, including name, practice area, years in 

practice, and marital/family status. 

B. Group members select a secretary and a reporter/spokesman for the group. 

II. BRAINSTORM IDEAS 

A. Each person in the group should write down at least one idea -- three or four ideas 

would be better.  Rank your ideas for sharing with the group. 

1. Do you have a story that goes along with this advice?  A lesson learned in the 

school of hard knocks?  

2. Try to frame your advice in the positive -- more what to do than what not to do. 

3. Avoid the obvious -- we all know we're supposed to behave ourselves in 

depositions and return  phone calls (although we all need to be reminded of that 

from time to time). 

4. Try to think of things that you wished you had learned in law school or early in 

your career; things you had to learn the hard way; things you learned from a 

wise mentor. 

5. Aim for the inspirational and aspirational -- See 20 Golden Rules for Lawyers 

(attached). 

6. The advice or idea need not be original – sage advice and old proverbs are 

welcome. 

B. Each group member shares his/her ideas with the group. 

1. If you have a story associated with your advice -- how you learned an important 

lesson, please share it. 

2. The group secretary takes notes on common, humorous, useful ideas. 

C. The group selects the top five or six ideas which will be shared with the general 

session. 

1. It may be useful simply to solicit nominations from the group and then come to a 

consensus. 

2. Selection criteria can include the most common/repeated advice, the most 

useful, the most humorous and/or the advice with the best associated story. 

D. The group edits, writes and records the top ideas on the posters to be presented to 

the general session. 

III. EACH GROUP REPORTS TO THE GENERAL SESSION 

A. The spokesperson for each group will report the group's ideas to the general session 

B. The spokesperson may also include stories associated with particular ideas/advice. 

IV. WRAP UP 

A. Challenges, observations, lessons learned in the exercise.  



DISCUSSION GROUP: LAWYERS AND CLIENTS 

Group members should generate ideas and advice around the challenges lawyers face in their 

relationships with clients. 

 The Good, the Bad and the Ugly  

 The Proper Care and Feeding of Clients  

 Balance and Perspective in Personal and Professional Relationships with Clients  

 Dealing with the Problems and Emotions That Arise in Client Relationships 

Write down your ideas/advice here: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do you have a story or anecdote about any of your ideas/advice?  



DISCUSSION GROUP: LAWYERS IN PRACTICE 

Group members should generate ideas and advice around the challenges lawyers face in the 

practice of law in their relationships with opposing counsel, the court's and third parties. 

 Dealing with Opposing Counsel -- The Good, the Bad and the Ugly  

 Relationships with Judges, Clerks, Mediators, Arbitrators, Etc. 

 Relationships with Experts and Other Witnesses 

 Common Pitfalls -- Things They Didn't Teach You in Law School 

Write down your ideas/advice here: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do you have a story or anecdote about any of your ideas/advice?  



DISCUSSION GROUP: LAWYERS AND THEIR COLLEAGUES IN PRACTICE 

Group members should generate ideas and advice around the challenges lawyers face in their 

relationships with partners, associates and staff within a law firm or other practice group. 

 Relationships between Partners 

 Partners and Associates 

 The Proper Treatment of Staff 

 The Business of Law Practice -- Of Timesheets, Billable Hours and Getting Paid 

Write down your ideas/advice here: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do you have a story or anecdote about any of your ideas/advice?  



DISCUSSION GROUP: LAWYERS AND THE COMMUNITY 

Group members should generate ideas and advice around the challenges lawyers face in their 

relationships with the community. 

 Specialty Bar Associations and Professional Development 

 State and Local Bar Associations 

 Pro Bono Service -- Access to Justice 

 Lawyers As Leaders in the Broader Community  

Write down your ideas/advice here: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do you have a story or anecdote about any of your ideas/advice? 

 

  



 

DISCUSSION GROUP: LAWYERS AND THEIR FAMILIES 

Group members should generate ideas and advice around the challenges lawyers face in 

balancing their personal and professional life. 

 How do you deal with the aspects of the practice of law that cause the most problems, 

misunderstandings, etc. in your life at home? 

 Tips, Best Practices, Good Habits for: 

o Reducing Stress 

o a Healthy Marriage 

o a More Balanced Family Life 

Write down your ideas/advice here: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do you have a story or anecdote about any of your ideas/advice? 

  



1 

1. Behave yourself. 

2. Answer the phone. 

3. Return your phone calls. 

4. Pay your bills. 

5. Keep your hands off your clients’ money. 

6. Tell the truth. 

7. Admit ignorance. 

8. Be honorable. 

9. Defend the honor of your fellow attorneys. 

10. Be gracious and thoughtful. 

11. Value the time of your fellow attorneys. 

12. Give straight answers. 

13. Avoid the need to go to court. 

14. Think first. 

15. Remember: you are first a professional, then a businessman.  If you seek 

riches, become a business man and hire an attorney. 

16. Remember: there is no such thing as billing 3000 hours a year. 

17. Tell your clients how to behave - if they can’t, they don’t deserve you as 

their attorney. 

18. Solve problems - don’t become one. 

19. Have ideals you believe in. 

20. Don’t do anything you wouldn’t be proud to tell your mother about. 

  

                                                           
1
 Found at http://www.ohiolap.org/GoldenRules.htm attributed to Richard S. Masington, Esq., Miami 

http://www.ohiolap.org/GoldenRules.htm


BATON ROUGE BAR ASSOCIATION 

ATTORNEY’S CREED OF PROFESSIONALISM 

 

PREAMBLE 

As a lawyer I have a specific responsibility to strive for a prompt, ethical, fair and just 

disposition of the matters entrusted to me. In order to carry out that responsibility; not only will I 

comply with the letter and spirit of the disciplinary standards applicable to all lawyers; but, I will 

also be mindful of the following Creed of Professionalism when dealing with my client, 

opposing parties, their counsel, the Courts and the general public. 

WITH RESPECT TO MY CLIENT 

 I will always remember that I owe undivided allegiance, the utmost application of my 

learning, skill and industry, and the employment of all appropriate legal means within the law 

to protect and enforce legitimate interests of my client. In the discharge of this duty, I should 

not be deterred by any real or fancied fear of judicial disfavor, or public unpopularity, nor 

should I be influenced directly or indirectly by any considerations of selfinterest; but, I will 

not allow these obligations to interfere with my ability to provide my client with objective 

and independent advice in a manner consistent with my professional responsibilities. 

 I will endeavor to achieve my client’s lawful objectives in business transactions and in 

litigation as expeditiously and economically as possible. 

 I will remember that the client has no right to demand that I engage in abusive conduct and I 

will advise my client against pursuing litigation (or any other course of action) that is without 

merit and against insisting on tactics which are intended to delay resolution of the matter or 

to harass or drain the financial resources of the opposing party. 

 I will advise my client that Civility and Courtesy are not be equated with weakness. 

WITH RESPECT TO OPPOSING PARTIES AND THEIR COUNSEL 

 I will be mindful that in adversary proceeding, clients are litigants and though ill feeling may 

exist between clients, such ill feeling should not influence my attitude, or demeanor towards 

opposing lawyers. 

 I will conduct myself with respect to opposing counsel in a manner that displays Courtesy 

and Candor in the pursuit of the truth and I will endeavor to cooperate in all respects not 

inconsistent with my client’s interests. 

 I will not knowingly make statements of fact or of law that are untrue. 

 In litigation proceedings, I will agree to reasonable requests for extensions of time or for 

waiver of procedural formalities when the legitimate interests of my client will not be 

adversely affected. 

 Where consistent with my client’s interests, I will communicate with opposing counsel in an 

effort to avoid litigation and to simplify and resolve litigation that has actually commenced. 

 I will refrain from filing or pursuing frivolous motions, claims, causes of action or defenses. 

 I will make every effort to agree with other counsel, as early as possible, on a voluntary 

exchange of information and on a plan for discovery. 



 When scheduling or canceling meetings, hearings or deposition, I will attempt to first arrive 

at mutually convenient times and dates and will notify opposing counsel, and, if appropriate, 

the Court (or other tribunal) as early as possible. 

 In depositions, trials and other proceedings, and in negotiations, I will conduct myself with 

dignity, avoid making groundless objections and refrain from engaging in acts or rudeness or 

disrespect. 

 I will not serve motions and pleadings on other party, or his counsel, at such a time or in such 

a manner as will unfairly limit the other party’s opportunity to respond. 

 I will clearly identify, for other counsel or parties, all changes that I have made in documents 

submitted to me for review. 

 I will strive to be punctual in communications with others and in honoring scheduled 

appearances, and I recognize that neglect and tardiness are demeaning to me and to the 

Profession. 

 In my dealings with the Court and fellow counsel, I will be guided by a fundamental sense of 

integrity and fair play and will always be mindful that my word is my bond. 

WITH RESPECT TO THE COURTS AND OTHER TRIBUNALS 

 I recognize that to the office of Judge, I owe respect, diligence, candor and punctuality and I 

acknowledge the importance of the maintenance of the dignity and independence of the 

judiciary, and protections against unjust and improper criticism and attack. 

 I recognize that a Judge should be patient, dignified, and courteous to litigants, jurors, 

witnesses, lawyers, and others with whom he deals in his official capacity, and should require 

similar conduct of lawyers, and of his staff, court officials, and others subject to his direction 

and control. 

 I adhere to the principle that a Judge should be punctual and maintain order and decorum in 

all proceedings before him. 

 I will at all times be candid with the Court. 

 I will not engage in discourtesies or offensive conduct. 

 In all contacts with the Courts and court personnel, I will treat the Court and its staff with 

courtesy and respect and without regard to whether I agree or disagree with rulings of the 

Court in any specific case. 

 I will not denigrate the Court in private conversations with my client. 

WITH RESPECT TO THE PUBLIC AND TO OUR SYSTEM OF JUSTICE 

 I will remember that, in addition to commitment to my client’s cause, my responsibilities as a 

lawyer include a devotion to the public good. 

 I will be mindful of the fact that, as a member of a self-regulating profession, it is incumbent 

on me to report violations by fellow lawyers of any disciplinary rule. 

 I will be mindful of the need to protect the image of the legal profession in the eyes of the 

public and will be so guided when considering methods and contents of advertising. 

 I will be mindful that the law is a learned profession and that among its desirable goals are 

devotion to public service, improvement of administration of justice, and the contribution of 

uncompensated time and civic influence on behalf of those persons who cannot afford 

adequate legal assistance. 



 I recognize that my conduct is not governed solely by the Code of Professional 

Responsibility, but also by standards of fundamental decency and courtesy. 

Adopted April 4, 1990 by the Baton Rouge Bar Association 

 

  



 
 

 My word is my bond. I will never intentionally mislead the court or other 

counsel. I will not knowingly make statements of fact or law that are untrue. 

 I will clearly identify for other counsel changes I have made in documents 

submitted to me.  

 I will conduct myself with dignity, civility, courtesy and a sense of fair play.  

 I will not abuse or misuse the law, its procedures or the participants in the 

judicial process.  

 I will consult with other counsel whenever scheduling procedures are required 

and will be cooperative in scheduling discovery, hearings, the testimony of 

witnesses and in the handling of the entire course of any legal matter.  

 I will not file or oppose pleadings, conduct discovery or utilize any course of 

conduct for the purpose of undue delay or harassment of any other counsel or 

party. I will allow counsel fair opportunity to respond and will grant reasonable 

requests for extensions of time.  

 I will not engage in personal attacks on other counsel or the court. I will support 

my profession's efforts to enforce its disciplinary rules and will not make 

unfounded allegations of unethical conduct about other counsel.  

 I will not use the threat of sanctions as a litigation tactic.  

 I will cooperate with counsel and the court to reduce the cost of litigation and 

will readily stipulate to all matters not in dispute.  

 I will be punctual in my communication with clients, other counsel and the 

court, and in honoring scheduled appearances.  

  

Following approval by the Louisiana State Bar Association House of Delegates 

and Board of Governors at the Mid-Year Meeting, and approval by the Supreme 

Court of Louisiana on Jan. 10, 1992, the Code of Professionalism was adopted for 

the membership. The Code originated out of the Professionalism and Quality of 

Life Committee. 

 


